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How do I log in?
Please log in to the mobile app or the
self-service website using the User ID
(your email address) and password.

You can either click the link on your 
welcome email and receive your password 
or provide your mobile phone number and 
you will receive an SMS with a onetime 
password.



Dr. Warren Elizabeth

How does it work? *
If you need to see a doctor, just download the app 
before your medical appointment and load the card. 
Then you can just use the card to pay the doctor. 
You can pay with the card for: doctor visits, 
purchasing prescription medications, laboratory tests, 
imaging and emergency room visits. 
No out-of-pocket payments, no paperwork, or long 
claims processing, it’s that simple!

Just swipe the card like a normal 
debit card to pay the doctor and 
you’re done.

To start using your PassportCard 
before your first appointment, 
download the PassportCard 
Assist app.

1. Download App

We will load the card with 
sufficient funds. 

2. Load the card

3. Swipe to pay

* Excluding in the US



Load your PassportCard to pay the medical services bill 
such as doctor visits, prescription medications or lab 
tests. This service is available globally excluding the US.

* Excluding in the US

How do I load my PassportCard?*
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Locate healthcare providers nearby and view 
their rating anywhere across the globe.

How do I find medical providers?
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If you chose to pay without the PassportCard and request a 
refund instead, you can easily do that through the app.
Submit and manage your claims online: track your claim status or 
use your phone to upload receipts and medical documents.

How to manage my claims?
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You can view your monthly premium, your 
insurance plan and its covered benefits, including 
details on deductibles, co-payments and what’s 
not covered in your plan.

Where can I view my plan?
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Max Masterman

Lily Masterman



Everywhere you go beyond borders, you can choose to 
call us, chat with us on WhatsApp*, email or Skype with us 
whenever and wherever you need us.

Contact us
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max123@gmail.com

Please call me back. 
Max

Hello Max, 
How can we assist you today?

Claude

max123@gmail.com

* No sensitive data should be shared with us on WhatsApp



What can you do with the App?Any questions?
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GET OUR APP!

Search for:
PassportCard Assist

Contact us at: 

Phone: +49 (0)40 46 00 20 222
WhatsApp: +49 (0)170 2101616
Email: kundenbetreuung@passportcard.de
www.passportcard.de
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